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Librarian

Maharshi Parshuram College of Engineering
Valneshwar, Tal. Guhagar

Dist. Ratnagiri-415 729 (MS3).

Dear Sir:
Sub: OQur Receipt No.134483 dated May 4, 2017

We thankfully acknowledge receipt of your payment for Rs.1,20,700.00 towards subscription charges to
periodicals for the year 2017 Invoice and payment details are mentioned in the attached receipt
No.134483 dated May 4, 2017, We request you to quote this Receipt Number in all future
correspondence, so that we could co-relate your journal subscription and take immediate remedial action.
Kindly note the subscription period mentioned against each fitles, annual subscription fees paid and
supply commencernent are subject to their enrollment policies. In case of any increase in subscription
price as claimed by the publisher, we request your immediate payment of our supplementary bill without
delay. We will certainly furnish proof of price increase. At times there may be slight changes in
entollment period and supply commencement in case of any delay in getting the full payment of

subscription value.

Kindly note that there will be initial delay in supply commencement. Indian publishers take 8 to 10
weeks time to start the first issue, whereas foreign journals will reach in 10 to 12 weeks time. Please
report 1o us for non-receipt of journals within 60 days for Indian journals and within 90 days for foreign
journals. Please remember that we cannot assure replacement of missing copies for the claims received
belatedly. All the Indian journals will be sent to you directly by all the respective publishers. Hence,
your statement of no n-supplied/delayed journals (if any) at regular intervals would help us to serve to
your satisfaction. As regards to foreign journals we will procure from the publishers directly to our

address and supply to you by Regd/Speed post.

All the Indian journals will be sent to you directly by all the respective publishers. Hence, your
statement of non-supplied/delayed joumnals (if any) at regular intervals alone would help us to serve to
your satisfaction. We take complete responsibihty and accountabihity for missing /non-supplied issue
only for International journals. Basically we are specialists, experienced and own established
facilities to handle multiple tons of International joumals and magazines. We stand by our commitment

and assure impeccable service.

Subscription Period: Kindly note that enrollment and supply of journal copies purely depends on the
publishers subscription policies. Many publishers have varying enrollment policies viz., (1) following
calendar year 1e. Jarmary to December, (2) ermrolling from the current available 1ssue; (3) erroll
subscription from the date of receipt of the payment and (4) volume-wise enrollment. In view of the
same, we will fry our best to supply the copies as per calendar year. As we do not have any control in this
regard, we seek your co-operation.
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CLAIM POLICY: Regarding follow up service and replacement of missing issues, we will take
necessary action with concered publishers from time to time and see to it that you get all the missing
1ssues. Copies of letters (e-mails) written to publishers will be endorsed to you so that you are informed
of the developments, This is part of the service applicable to all our clients irrespective of the order
value. But timely reminders are very important. We will also forward to you the replies received from

the publishers for your perusal.

Please report to us for non-receipt of foreign/Iternational Jjournals within 90 days. Refund of any
] missing issues or non - supplied journals of foreign/International will be done within 18 months from
the date of your payment. Please remember that we cannot assure replacement of missing copies for the

claims received belatedly,

Please report to us for non-receipt of Indian journals within 60 days. All the Indian journals will be sent
fo you directly by all the respective publishers. Hence, your statement of non-supplied/delayed journals
(if any) at regular intervals would help us to serve to your satisfaction.

Please note that there is no commitment of refund for non-supplied or missing copies for Indian
periodicals or journals. In some cases, we refund the amount only if we get the refund from the

publishers for missing issues.

We cannot assure of supplies if claims reported (Foreign & Indian) belatedly. Please note that most of the
publishers do not entertain any claims received belatedly.

Thank you,

Very truly yours,

Vasunabac

Vanita Karunakar
ASSTMANAGER (Subs.Dept)

encl: Receipt

ur/-

Rranchac : AHMEDABAD BANGALURU * BHUBANESWAR » CHENNAI « HYDERABAD * KOCHI » KOLKATA » NAGPUR * NEW DELHI » PUNE



INTERNATIONAL BOOK HOUSE PVT. LTD, ReceiptNo.: 1 34 483
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i of Knowledge.  MADAME CAMA ROAD, COLABA, MUMBAI - 400 039. INDIA Date : i 1 fl LU
nce TEL.:91-22 6624 2222 / 2202 1634 / 1795 FAX: 91-22 2285 1109 /6379
Z- E: ibhmag@vsnl.net, ibh@vsnl.com, ibhmag@intbh.com www.ibhbookstore.com (IMPORTANT : QUOTE THIS RECEIPT NO.)
To: Journal Mailing Address :
‘LIBRARIAN
/ MAHARSHI PARSHURAM COLLEGE OF -
| ENGINEERING

VALNESHWAR. TAL GUHAGAR
DIST RATNAGIRI - 415 729

M S
Term Particulars / Name of Periodicals ' Bill No. Ren. / New R:-mount
- PAYMENT OF BILL PF:85820-M REN 120700 00

FROM:JAN 2017 — DEC 2017

SBI NEFT DTD 03.05.2017

3 acknowledge with thanks receipt of the sum mentioned herein.

rresponding payments will be remitted to the publisher of the periodicals mentioned or their duly appointed agents.
nditions apply as shown overleaf. * Acknowledgement is subject to payment realization.
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